o i
Homeless or At-Risk °lm

Coordinated Entry System is to ensure that all people
experiencing a housing crisis have easy access to available
resources. If you're HOMELESS or AT-RISK of being homeless in
Alameda County or Contra Costa County, Coordinated Entry
can help.

HOMELESS:

AT RISK of being homeless:

IF YOU'RE: IF YOU'RE:

e Sleeping outdoors e Couch-surfing

e Staying in your car e Staying with friends

e Living somewhere not meant e Having roommate dispute
for people to live e Just received an

e Leaving an institution (where eviction/foreclosure notice

you were for less than 90 days
and you were homeless
before)

* Fleeing domestic violence,
sexual assault or human

trafficking
CALL 211 or drop in at your CALL 211 or drop in at your
local access center - see local access center - see
next page for locations. next page for locations.

If you're fleeing
DOMESTIC VIOLENCE,

If you're a If you're a

YOUNG ADULT

(18-24 YRS)

VETERAN

SEXUAL ASSAULT OR

HUMAN TRAFFICKING
CALL 855-862-1804 CALL 211 -There may be
for Veteran's services, CALL 211 or the hotline shelter and housing
shelter, and housing 800-799-7233 for safe, options just for you.
information. confidential assistance

from Coordinated

Entry.
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HOW DO | ACCESS B
COORDINATED ENTRY? ]

D
If you are facing a housing crisis, CALL 211 or visit any of the following

Coordinated Entry access centers during the times listed below:

ACCESS CENTERS

ALAMEDA COUNTY CONTRA COSTA COUNTY
Tri-Valley Housing Resource > CONCORD
Centers Anka Behavioral Health
Serving Families, Adults & (next to Concord Adult Shelter)
Young Adults 2047-A Arnold Industrial Way
Operated by Abode Services Mon-Fri, BAM-5PM
Message Line: 510-371-0447
> CONCORD
> PLEASANTON Monument Crisis Center
BACS Valley Wellness 1990 Market St.
Center Walk in hours:
3900 Valley Ave, Ste B. Mon-Thu, 9AM-12PM
M-F, 9AM-5PM Tue, 5PM-7PM
925-484-8457 WALNUT CREEK

> LIVERMORE
Multi-Service Center
3311 Pacific Ave.
Wed & Thur 8am-12pm

> LIVERMORE
Cornerstone Fellowship
348 N Canyons Pkwy,.
Fri. 9am-11lam
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Trinity Center
1924 Trinity Ave.
Mon-Fri, BAM-5PM

> SAN PABLO

Anka Behavioral Health
1515 Market St.
Mon-Fri, SAM-5PM



ALAMEDA COUNTY Py
Shelter Information & Referral om

DIAL 2-1-1 from Alameda County:
any phone for (888) 886-9660
information on www.211alamedacounty.org.

housing, shelter
referral, and social
services
availability

Bay Area HELPLINK:
(800) 273-6222 or visit
www.211bayarea.org

TARGET
AGENCY LOCATION
POPULATION
24 Hour Emergency Women
Shelter Oakland (510) 534-6030 (with or w/o children)
Berkley Emfar Food Berkeley* (866) 960-2132 Singles & Families
& Housing
Building Futures San Leandro (866) 292-9688 Women
(with or w/o children)
City Team Ministries Oakland* (510) 452-3758 Single men
E. Oakland Comm. Oakland (510) 532-3211 Singles and Families
Project
Emergency Shelter Women
Program Hayward Bt e (with or w/o children)
Human Outreach Havward Single men w/A.C.
Agency LA (510) 582-1172 voucher
Operation Dignity Oakland (510) 287-8465 Veterans

Shelters marked * also take clients outside of Alameda County
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ALAMEDA COUNTY >
A

Shelter Information & Referral

(Cont'd)

TARGET
POPULATION

Domestic Violence or

AGENCY LOCATION

Ruby's Place Castro Valley (888) 339-7233 e T A I TR
Safe Place Oakland* (510) 536-7233 Domes.tlc.wolence
victims
Salvation Army Oakland (510) 437-9437 Singles & Families
SAVE Inc. Fremont* (510) 794-6055 DL el
victims
Second Chance Newark (510) 792-4357 Singles & Families
' : * 3 Women
Shepherd's Gate Livermore (925) 487-4147 (with or w/o children)
So. County . .
Hayward (510) 690-8192 Mentally disabled singles

Homeless Project
Families with

Sojourner House Livermore (925) 449-2510 .
children/teens
Sunrise Village Fremont 2n Singles & Families
D ic viol
Tri-Valley Haven Livermore (800) 884-8119 omes..tlc.wo ence
victims

Shelters marked * also take clients outside of Alameda County
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CONTRA COSTA COUNTY f\
Shelter Information & Referral "_-

DIAL 2-1-1 from Contra Costa Crisis Center
any phone for (800) 830-5380
information on WWW.crisis-center.org

housing, shelter

) Homeless Hotline Waitlist
referral, and social

. (800) 808-6444
S?FV'SG_S Mon-Fri 8:00am-12:00pm;
availability 1:00pm-4:00pm

TARGET
LOCATION

Bay :Iri: Zizﬁscue Richmond (510) 215-4860 with l’:’:&:‘;‘?ﬂdran)
Brookside Shelter Richmond (510) 374-7950 Singles & Families
Calli House Richmond (510) 236-9612 Youth 18-24

Concord Shelter Concord (925) 646-5082 Single adults
Love a Child Shelter Bay Point (925) 643-5170 with X\r’vov;:i:“dren)
SAFE Place Martinez (925) 370-1990 Youth up to 17
Shelter, Inc. Martinez (510) 335-0695 Singles & Families
Shepherd's Gate Brentwood (925) 487-4147 LA

(with or w/o children)
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