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TRI-VALLEY

HUMAN SERVICES
POCKET GUIDE

Compliments of the Human Services
Commissions of the cities of
Dublin, Livermore, and Pleasanton

LIVERM®RE %= =%
DJIEN Q PLEASANTON

CALIFORNIA

ALCOHOL, DRUG, AND SUBSTANCE ABUSE

Al-Anon Family Group
District 16, Tri-Valley
(925) 277-7661 voicemail
alanontrivalley.org

Alcoholics Anonymous (AA)
Valley Service Center

6500 Dublin Blvd #216 2nd floor
Dublin

(925) 829-3160 Office

27/7 Hotline: 925-829-0666
trivalleyaa.org

Axis Community Health
925-462-1755

axishealth.or;

Medical Clinics
Multi-Service Center
3311 Pacific Ave, Livermore

Pleasanton
5925 W Las Positas Blvd
4361 Railroad Ave

Addiction Counseling &
Medication Assistance
Treatment (MAT)
925-462-1755
axishealth.org

DUI First Offender Program
6666 Owens Drive, Pleasanton
925-462-1755

axishealth.or;

Alameda Tri-Area of
Narcotics Anonymous
Automated Helpline
(510) 444-4673
naalamedacounty.org

Alcohol and Drug Abuse
(925) 932-8100
adaccc.com

U.S. Dept Veteran’s
Affairs

Crisis Hotline
24/7 (800) 698-2411

Mental Health
(925) 373-4700 x35396

VA Benefits 800-827-1000
Mon-Fri 8 am—9 pm ET

24 Hour Nurse Advise Line
(800) 733-0502

Veteran’s Affair (VA)
Medical Center
4951 Arroyo Rd
Livermore

(925) 373-4700
palo-alto-health-care

CHILDCARE AND CHILDREN

Alameda County Social
Services: Children and
Family Services

2499 Constitution Drive
Livermore

Help Me Grow: First 5
Alameda County

(888) 510-1211
first5alameda.org/help-me-grow

Child Abuse Hotline: Kidango _
510-259-1800 44000 Old Warm Spring Blvd
Fremont

alamedacountyso-
cialservices.org

(855) 757-5437

(510) 897-6900

Hively

7901 Stoneride Dr., #150
Pleasanton

(925) 417-8733
behively.org

kidango.org

City of Dublin Parks and
Community Services
Department

(925) 833-6645

Community Association
for Preschool Education

dublin.ca.gov/

ParksandCommunityServices

(CAPE)

3037 Independence Dr #A
Livermore

(925) 443-3434
capeheadstart.org

City of Pleasanton
Library and Recreation
Department

(925) 931-5340

cityofpleasantonca.gov

Family Paths
22320 Foothill Blvd #400
Hayward

Livermore Area Recreation
and Park District (LARPD)

Main Line: Extended Student Services
(510) 582-0148 (925) 960-2480
24-Hour Support: larpd.org

(800) 829-3777
familypaths.org

Trustline Registry

California’s background check
for in-home child care
(800) 822-8490

Alameda County Crisis
Support
(800) 273-8255

crisissupport.or;

Family Education &
Resource Center
(800) 309-2131
askferc.org

Alameda County Behavioral

Health Care Services
(800) 491-9099
acbhcs.org

Anthropos Counseling
Center

326 South L Street
Livermore

(925) 449-7925
anthroposcounseling.org

Axis Community Health
See Health

Bay Area Community
Services (BACS) Tri-Valley
3900 Valley Avenue, Suite B
Pleasanton (925) 484-8457
bayareacs.org

Hope Hospice See Health

Horizons Family
Counseling

1112 S. Livermore Avenue
Livermore

(925) 371-4747

La Familia for Tri-Valley
(510) 300-3550

www.livelafamilia.org

National Alliance on Mental
lliness (NAMI) - Tri-Valley
164 N. L Street, Livermore
(925) 980-5331
nami-trivalley.org

CRIMINAL JUSTICE AND LEGAL

Alameda County Adult
Protective Services
(510) 577-3500

Abuse: (833) 401-0832

Alameda County
Department of Child
Support Services
5669 Gibraltar Drive
Pleasanton

(866) 901-3212
acgov.org/css

Alameda County Victims
Assistance

1401 Lakeside Drive #802
Oakland

(510) 272-6180
alacoda.org

Alameda County Family
Court and Law Facilitator
(510) 272-1393

Alameda County Family
Justice Center

470 - 27th Street, Oakland
(510) 267-8800
info@acfjc.org

acfjc.org

Alameda County Self-Help

Center—Court

(510) 272-1393
alameda.courts.ca.gov/self-
help

Alameda County Public
Defender (ACPD)
Pleasanton Branch Office
5149 Gleason Drive #C155
Dublin

(925) 551-6863

Bay Area Legal Aid

1735 Telegraph Ave, Oakland
(510) 663-4744; 855-693-7285
Legal Advice Line 800-551-5554
baylegal.org

CALICO Center

Child Abuse Intervention
524 Estudillo Avenue
San Leandro

(510) 895-0702
info@calicocenter.org
calicocenter.org

California Courts Self-Help
Center— Alameda County
(510) 272-1393

Option for Spanish
courts.ca.gov/selfhelp

Center for Community
Dispute Settlement

(CCDS)

291 McLeod Street

Livermore

925-373-1035; 925-337-7175
ccdsmediation@comcast.net
trivalleymediation.com

Castro Valley Youth Court
(CvyC)

4400 Alma Avenue

Castro Valley

(925) 337-2758
communityyouthcourts.com

CRIMINAL JUSTIC

E AND LEGAL

(continued)

Family Violence Law Center
(800) 947-8301 Crisis Line
(510) 208-0220 Office

fvic.org

U.S. Citizenship & immigration
Immigration Services (USCIS)
(800) 375-5283

uscis.gov

Lawyer in the Library Alameda
County—Oakland

(510) 208-4832
acgov.org/law/refservices,
lilorogram.htm

Lawyer in the Library
200 Civic Plaza, Dublin
(925) 803-7252

1188 S Livermore Ave, Livermore
(925) 373-5505

400 OlId Bernal Ave, Pleasanton
(925) 931-3400

Legal Assistance for
Seniors
See Senior section

Money Management
International

1901 Harrison Street
#1100

Oakland

(866) 889-9347
moneymanagement.org

Tri-Valley Haven
Domestic Violence
Services

3663 Pacific Avenue
Livermore

(925) 449-5845

Crisis Hotline
(800) 884-8119
trivalleyhaven.org

ACCESS AND FUNCTIONAL NEEDS

Ability Now Bay Area
Aduit Day Program
4500 Lincoln Avenue
Oakland

(510) 531-3323
abilitynowbayarea.org

ARC of the East Bay
1101 Walpert Street
Hayward

(510) 582-8151
arceastbay.org

Bay Area Community
Services, Inc. (BACS)
3900 Valley Avenue, Unit B
Pleasanton

(925) 484-8457
bayareacs.org

California School for the
Deaf

39350 Gallaudet Drive
Fremont

Main Phone:
(510) 794-3666

Video Phone:
(510) 248-4204
csdeagles.com

Community Resources for
Independent Living (CRIL)
3311 Pacific Avenue

Livermore

Wheelchair Assist 510-881-5743
(925) 371-1531
www.crilhayward.org

Deaf Counseling Advocacy &
Referral Agency (DCARA)
14895 E. 14th Street #200

San Leandro

(510) 343-6670

dcara.org

East Bay Innovations
2450 Washington Avenue
San Leandro

(510) 618-1580
eastbayinnovations.org

Easterseals Northern
California

Kaleidoscope Community
Adult Program

5601 Arnold Road

Dublin

(925) 326-0072
esnorcal.org/kaleidoscope-

community-adult-program

Keystone Adult Learning
Center, Inc.

1241 Quarry Lane, Suite 145
Pleasanton

(925) 484-5330

kalc.org

Pleasanton Rides
See Transportation

Recreation for Adults with
Developmental
Disabilities (RADD)

5353 Sunol Boulevard
Pleasanton

(925) 931-5373
cityofpleasantonca.gov/your-
community/recreation/park-
facility-rentals

ACCESS AND FUNCTIONAL NEEDS

(continued)

Regional Center of the
East Bay

Creekside Plaza

500 Davis Street, Suite 100
San Leandro

Main Phone:
(510) 618-6100

Video Phone:
(510) 394-1835
rceb.org

State of California
Department of
Rehabilitation
Multi-Service Center

3311 Pacific Ave, Livermore

39155 Liberty Street #F630
(510) 794-2458
dor.ca.gov

Sunfiower Hill

3278 Constitution Drive
Building 16

Livermore

Mailing Address:

P.O. Box 11436
Pleasanton, CA 94588
(925) 231-6003
sunflowerhill.org

Tri-Valley REACH

Mailing Address:

P.0. Box 5564
Pleasanton, CA 94566
info@trivalleyreach.org

trivalleyreach.org

Tri-Valley Special
Education Local Plan
Area (SELPA)

4665 Bernal Avenue
Pleasanton

(925) 426-9144
tri-valleyselpa.org

EDUCATION AND EMPLOYMENT

Alameda County Social Services
Livermore Self-Sufficiency Center

2499 Constitution Drive
Livermore

Monday-Friday 8:30am-5:00pm

(925) 455-0747

alamedacountysocialservices.org

livermoreWIC@acgov.org

510-594-6400, 888-414-1320

Village High School-Horizon

4645 Bernal Avenue
Pleasanton

(925) 426-4260
village.pleasantonusd.net

SING at St. Raymond’s Church

11555 Shannon Avenue
Dublin

(925) 837-2122
Mondays

La Familia Highway to Work

Youth Employment
Program

3278 Constitution Dr Bldg 16
Livermore

(925) 961-8045
lafamiliayouthworkforce.com,

highway-to-work

Las Positas College
CalWORKs

3000 Campus Hill Drive
Livermore

(925) 424-1459

laspositascollege.edu/calworks

Livermore Valley Joint
Unified High School
District Livermore
Adult Education

1401 Aimond Avenue
Livermore

(925) 606-4722
livermoreschools.org/
livermoreadulted

Pleasanton Adult
Career Education
(PACE)

4665 Bernal Avenue
Pleasanton

(925) 463-0616
adulteduca-

tion.pleasanton
usd.net

State of California
Department of
Rehabilitation

See Access and Func-
tional Needs

Tri-Valley Career
Center

5860 Owens Drive, 3rd
Floor

Pleasanton

(925) 416-5100
trivalleycareercenter.org

Tri-Valley Regional
Occupational Program
(ROP)

1040 Florence Road
Livermore

(925) 455-4800
tvrog.org
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HEALTH OTHER SERVICES, RESOURCES &

FAMILY PLANNING HOUSING (continued

REFERRALS (continued)

Axis Community Health Planned Parenthood of

Medical Clinic

San Ramon
200 Porter Drive, Suite 200

plannedparenthood.org

See Health

San Ramon
NextStep (925) 838-2108
1010 Murrieta Blvd
Livermore

(925) 425-0414
(925) 416-9997 (text)
24-Hour Hotline:
(925) 321-1965
Next-step.org

FOOD AND CLOTHING

Alameda County Social Services
Livermore Self-Sufficiency Center
(Medi-Cal (healthcare), Cal-Fresh
(older adults, disabled, homeless:
healthy nutritious food)

2499 Constitution Dr, Livermore
Monday-Friday 8:30am-5:00pm
925-455-0747
alamedasocialservices.org

Alameda County Public Health
WIC Program-Livermore Office

164 No L St at

Tri-Valley Non-Profit Alliance Building
Mondays and Tuesdays
8:30am-12noon, 1-5 pm; Closed 1-12

Axis Community Health
WIC Program

1991 Santa Rita Road #H
Pleasanton

(925) 462-2365
axishealth.org

Children’s Emergency Council
7421 Amarillo Rd Dublin
(925) 828-5363

Open Heart Kitchen

Vineyard Resource Center

450 North Ave, Livermore
Monday-Friday, 9 am—5 pm

(925) 580-1616 Call to confirm info
openheartkitchen.org

Community Hot Meals
Dine-In/Take-Out

Monday-Friday 12 noon-5pm
925-580-1616

Community Meals | Open Heart Kitchen

*Senior Meals at Dublin, Livermore
and Pleasanton - Monday—Friday
*By Reservation one business day
before meal. Call 925-500-8241
Senior Meals | Open Heart Kitchen

Robert Livermore Community Center
4444 East Ave, Livermore
*Reserve Dine-In Meal 12pm-1pm

Dublin Senior Center
7600 Amador Valley Blvd, Dublin
*Reserve Dine-in Meal 11:30am—12:30pm

Pleasanton Senior Center
5353 Sunol Blvd, Pleasanton
*Reserve Dine-in Meal 11:45am-12:45pm

Note: Service days & times may
change. Call to confirm.

Society of St. Vincent
de Paul Thrift Store
and Voucher

Thrift Store:

1817 Second Street
Livermore

(925) 455-1104

Tri-Valley Church of
Christ Community
Care

4481 East Avenue
Livermore

(925) 447-4333
trivalleychurch.org/
service/community -
care/

Tri-Valley Haven
Food Pantry

150 North L Street
Livermore

(925) 449-1664
trivalleyhaven.org

Valley Bible Church
7106 Johnson Drive
Pleasanton

(925) 227-1301
vbc.online

Alameda County Social
Services: Medi-Cal (See Food)
2499 Constitution Drive
Livermore

Monday-Friday 8:30am-5:00pm
(925) 455-0747
alamedacountysocialservices.org

Axis Community Health
Medical Clinic
925-462-1755

Livermore Clinic
Multi-Service Center
3311 Pacific Avenue
Pleasanton Clinic

5925 W. Las Positas Blvd
Pleasanton

4361 Railroad Avenue
axishealth.org

Bay Area Community
Services, Valley Wellness
3900 Valley Ave #B
Pleasanton

(925) 484-8457
bayareacs.org

Hope Hospice
6377 Clark Ave #100
Dublin

(925) 829-8770
hopehospice.com

U. S. Department of
Veteran Affairs Veterans
Medical Center

4951 Arroyo Road
Livermore

(925) 373-4700
paloalto.va.gov

Veterans Resource Center
Pleasanton Library

400 0OlId Bernal Avenue
Pleasanton

(925) 931-3400 x4

HOMELESS

Abode Services
Multi-Service Center
3311 Pacific Avenue
Livermore

(510) 290-5948
abodeservices.org

Alameda County
Coordinated Entry Program
Serves homeless and at risk
homeless.

Dial 2-1-1 anytime.

CityServe of the Tri-Valley
Multi-Service Center

3311 Pacific Avenue
Livermore

(925) 222-2273

Cityservecares.org

Shepherd’s Gate
1660 Portola Ave, Livermore
888-216-4776

New Life Thrift Store
4014 East Ave, Livermore
925) 606-1924
shepherdsgate.org

Housing Authority -
Alameda County
Dublin and Pleasanton
22941 Atherton Street
Hayward

(510) 538-8876
haca.net

Vineyard Resource Center
450 North Ave, Livermore
(925) 580-1616

Homeless Resources:

Showers, Laundry and Refuge
Open Heart Refuge | Open Heart
Kitchen

Note: Service days & times may
change. Call to confirm.

Tri-Valley Haven
3663 Pacific Ave, Livermore
trivalleyhaven.org

Domestic Violence
(925) 449-5842— Hot Line

Homeless Services
(925) 449-2510

Thrift Store
116 No L Street, Livermore
(925) 449-1177

Housing Authority -
Livermore

3203 Leahy Way
Livermore

(925) 447-3600
livermoreha.org

City of Livermore
Housing Information
1052 S. Livermore Ave
Livermore

(925) 960-4580
Livermoreca.gov/housing

City of Pleasanton
Housing Information
200 Old Bernal Ave
Pleasanton

Housing Manager:
(925) 931-5007
cityofpleasantonca.gov,
resident/housing

ECHO Housing

141 N. Livermore Ave
Livermore

(925) 449-7340
echofairhousing.org

Alzheimer’s Services of
the East Bay

(510) 644-8292

aseb.org

California Advocates for

Nursing Home Reform
(CANHR)

(800) 474-1116

(415) 974-5171
canhr.org

CityServe of the
Tri-Valley/Senior
Services
Cityservecares.org

5353 Sunol Blvd
Pleasanton
(925) 222-2273

3311 Pacific Ave
Livermore
(925) 222-2273

DayBreak Adult
Care Centers

510 17th Street
Oakland

(510) 834-8314
daybreakcenters.org

Dublin Senior Center
7600 Amador Valley Blvd.
Dublin

(925) 556-4511
dublinseniorcenter.com

Lavender Seniors of the
East Bay

4123 Broadway, Suite 818
Oakland

(510) 736-5428
lavenderseniors.org

2-1-1 Alameda County Eden

Information & Resources
24/7 Hotline Dial 2-1-1
edenir.org

Housing Choices for Alameda
County
achousingchoices.org

Abode Services

abodeservices.org
info@abodeservices.org

Project Independence
(510) 657-7409

Landlord Support
landlords@abodeservices.org
(800) 811-0393

Legal Assistance for Seniors
(510) 832-3040

lashicap.org

at Pleasanton Senior Center
925-931-5365 by Appointment

Livermore Senior Services
Center

4444 East Avenue

Livermore

(925) 373-5760
https://www.larpd.org/senior-

services

Pleasanton Rides

See Transportation Services

Pleasanton Senior Center
5353 Sunol Bivd

Pleasanton

(925) 931-5365

pleasantonseniorcenter.org

Social Security
Administration

24301 Southland Drive, #500
Hayward
(800) 772-1213

ssa.gov

Spectrum Community Services
spectrumcs.org

(510) 881-0300

Connect & Sr. Meals-Option 5
Fall Prevention-Option 6
Energy Services-Option 4, 8

Meals on Wheels
Dublin and Pleasanton

(925) 931-5385

Livermore

(925) 3735764

AC Transit

1600 Franklin Street
Oakland

(510) 891-4777
actransit.org

ACE Train

Vasco Road Station:
575 South Vasco Road
Livermore

Livermore Station:
2500 Railroad Avenue
Livermore

Pleasanton Station:
4950 Pleasanton Avenue
Pleasanton

(800) 411-RAIL (7245)
acerail.com

YOUTHANDT

BART

Dublin and Pleasanton:
(925) 676-2278
bart.gov

Dial A Ride WHEELS
Livermore/Amador Valley
Transit Authority

1362 Rutan Court, Suite 100
Livermore

(925) 455-7510
https://wheelsbus.com/dial-a-
ride

Pleasanton Rides
(925) 398-1045
https://blacktietrans.com,
pleasanton-rides

EEN SERVICES

California Youth Crisis Line
(800) 843-5200
calyouth.org/cycl

Crisis Support Services of
Alameda County Suicide
Prevention and Crisis
Mailing Address:

P. 0. Box 3120

Oakland, CA 94609
(800)309-2131
crisissupport.org

City of Dublin Parks and
Community Services Dept
100 Civic Plaza

Dublin

(925) 556-4500
dublin.ca.gov/

ParksandCommunityServices

City of Pleasanton

Library and Recreation Dept
400 Old Bernal Avenue
Pleasanton

(925)931-5340
cityofpleasantonca.gov/gov,
depts/library_and_recreation

OTHER SERVICE

La Familia for Tri-Valley
Youth Workforce Program
3278 Constitution Dr Bldg 16
Livermore

(925) 961-8045 Appt Only
lafamiliayouthworkforce.com
highway-to-work

Livermore Area Recreation
and Park District (LARPD)
4444 East Avenue

Livermore

(925) 373-5700

larpd.org

LYRIC Center for LGBTQQ+
Youth

(415) 703-6150 ext. 100
lyricinfo@lyric.org

lyric.org

PFLAG

1155 Santa Rita Road
Pleasanton
pflagtrivalley@gmail.com
pflag.org

S, RESOURCE &

REFERRALS

City of Dublin Parks

and Community Services
Department

100 Civic Plaza

Dublin

(925) 833-6645
dublin.ca.gov/

ParksandCommunityServices

City of Livermore Housing
and Human Services
1052 S. Livermore Avenue
Livermore

(925) 960-4580
www.Livermoreca.gov,

housing

City of Pleasanton

Library and Recreation
Department

400 Old Bernal Avenue
Pleasanton

(925) 931-5340
cityofpleasantonca.gov/gov,
depts/library_and_recreation

Eden | &R, Inc.

2-1-1 Alameda County
Dial 2-1-1

edenir.org

Livermore Area Recreation
and Park District (LARPD)
4444 East Avenue

Livermore

(925) 373-5700

larpd.org

COOLING/WARMING FACILITIES

Dublin Library
200 Civic Plaza
Dublin

(925) 803-7252
aclibrary.org

Dublin Senior Center
7600 Amador Valley Blvd.
Dublin

(925) 556-4511
dublinseniorcenter.com

Emerald Glen Park
4201 Central Parkway
Dublin

(925) 556-4500
dublin.ca.gov

Shannon Community
Center

11600 Shannon Avenue
Dublin

(925) 556-4500
dublin.ca.gov

Rincon Library
725 Rincon Avenue
Livermore

(925) 373-5540
livermorelibrary.net

Notes:

Springtown Library
998 Bluebell Drive
Livermore

(925) 373-5518
livermorelibrary.net

Civic Center Library
1188 S. Livermore Avenue
Livermore

(925) 373-5500-
livermorelibrary.net

Robert Livermore
Community Center
Senior Services Center
4444 East Avenue
Livermore

(925) 373-5760
larpd.org

Pleasanton Public Library
400 Old Bernal Avenue
Pleasanton

(925) 931-3400
www.cityofpleasantonca.gov,

gov/depts/lib

Pleasanton Senior Center
5353 Sunol Boulevard
Pleasanton

(925) 931-5365
pleasantonseniorcenter.org
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